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User Management Dashboard

Once your new users are added to the system, they will receive an email letting them set their password.

To learn more, please visit the User Management Dashboard page.

Download and Install the CSI Application

Sign into the CSI Customer Center (https://account.csiamerica.com) and navigate to Mange Software -

Downloads.

Click "Download Installation" for the software you wish to install.

o st e

Downloads

Latest Versinns
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Previaus Versions

Run the downloaded installer.

During the installation, be sure the default option "Cloud Sign-in" is selected in the License Option dialog box.
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License Option =
Please select one of the following license options. c"

© Cloud Sign-in

") Cloud Key

() On-prem Network

() On-prem Standalone
A Cloud Sign-in license for SAP2000 must exist in your customer account and your CSI Account must
have permission to access the Cloud Sign-in license, Please consult with your company's CSI account

| administrator if you do not have access to a Cloud Sign-in license. A Trial license may be granted for
SAP2000 upen signing in to SAP2000 with your CSI Account,

InstallShield

< Back Next > Cancel

Instructions to install the software using command line can be found here: Command Line Installation

Change the License Mode of Existing Installations

CSI License Assistant

If you already have the CSI Application installed, then you only need to change the license mode of the

application to use the Cloud Sign-in License.

You can find the CSI License Assistant by searching for “CSILicenseAssistant” in the Windows search, or by
navigating to it directly from the the File Explorer at:

C:\Program Files\Computers and Structures\[PRODUCT]\CSiLicensing\CSILicenseAssistant.exe.

Upon executing, select the License Mode tab from the menu and then select “Cloud Sign-in” and click Apply.
The CSI Application is now set to use the Cloud Sign-in License when run.

=

CURRENT SETTINGS
SUMMARY

Default for All Users Sign-in
LICENSE MODE Current User Undefined

Net Effect Sign-in
LEVEL CONFIGURE SETTINGS

Please select from the following options:
USER ® Cloud Sign-in 4—

Cloud Key

On-prem Standalone
) On-prem Network
You will be required to sign in when ETABS starts.
® Change default for all users

Change my local sefting

Each installed CSI Application has its own CSI License Assistant.



Command Line Interface

This same functionality can be achieved via Command Line Interface by running the CSILicenseAssistant.exe

and using the LicenseMode parameter: CSILicenseAssistant.exe /licenseMode {LicenseMode}

where parameter values are specified as:

LicenseMode - sets the desired license mode for the software to use:
. Login - Cloud Sign-in Licensing

« Cloud - Cloud Key Licensing

. Standalone - Standalone Licensing

« Network - Network Licensing

Run the CSI Application

Run the application you installed from the Windows Start menu or desktop.
Upon startup, enter your email address and click "Continue". (If your company has setup Federated Identity,
you will be redirected to your company's identity platform to complete authentication.)
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U' COMPUTERS & STRUCTURES. INC.
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Welcome

Sign in 1o Computers ana Siructunes, inc

X , u word.
On the next screen, enter your password
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Enter Your Password

Enter your password for Computers and Structures. Inc.

oaii@cerest com Eait

Ferget / Change your Password?




Upon successful authentication, the application will try to get a license. If a license is available, the application
will start and you will see your name in the top right corner of the application user interface. Navigate to Help >

License Information to see information in the dialog box shown below.



