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Once your new users are added to the system, they will receive an email letting them set their 12assword. 

To learn more, please visit the User Management Dashboard page. 

Download and Install the CSI Application 

Sign into the CSI Customer Center (htt12s://account.csiamerica.com) and navigate to Mange Software ➔
Downloads. 

Click "Download Installation" for the software you wish to install. 
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Run the downloaded installer. 

During the installation, be sure the default option "Cloud Sign-in" is selected in the License Option dialog box. 







Upon successful authentication, the application will try to get a license. If a license is available, the application 

will start and you will see your name in the top right corner of the application user interface. Navigate to Help ➔

License Information to see information in the dialog box shown below. 
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